
We cater exclusively to a unique and highly elusive niche 
community of luminaries, affluent tastemakers and discerning 
bon-vivants in key circles of influence. Our target audience are 
ardent daily consumers of luxury travel, art, fine dining, culture 
and design.

PERSONAL
SHOPPER



By Appointment is a dedicated concierge, lifestyle company and luxury private 
shopping service for Al Mamsha residents. We are the UAE’s indispensable 
lifestyle management and luxury service provider to the most discerning. We are 
the most coveted name in lifestyle management, concierge, personal shopping 
services and luxury travel in Abu Dhabi.

Personal Shopper



BY APPOINTMENT TRAVEL

Services

YACHTS CHARTER

WATCHES

GIFTING

By Appointment Travel is an authority on bespoke 
travel adventures and luxury itineraries around the 
globe. We design and plan each trip with your 
interests, tastes and preference on mind to providing 
helpful tips and honest advice based on first-hand 
knowledge of the destination.

Nothing quite matches the peace and tranquillity
of being in the middle of the ocean. Experience 
ultimate privacy and freedom. Whether you are 
looking to charter, or already own a yacht, we take 
care of all the details you require for a perfect trip on 
and offshore.

For those who consider time a luxury and are looking 
for the most desirable watches, our expert horology 
team is made up of very well-informed watch 
aficionados and enthusiasts, who have devoted 
painstaking research to tracking down the most 
sought-after holy-grails for collectors.

We understand that choosing the perfect gift is a 
deeply personal experience and elite are often 
hard-to-please. The mastery of the art of gifting
we propose a stellar selection tailor-made ideas for 
both presents and unique experiences.



ART (Curating, Sourcing and Managing Artwork)

Services

ENTERTAINMENT & EVENTS

LIFESTYLE MANAGEMENT & SERVICES

We offer a fine art advisory and consultancy service 
that works with the most prestigious artists, galleries, 
museums, auction houses and art fairs around the 
world. We have a team of art experts and dealers with 
extensive contacts and unique relationships with 
leading art institutions, museums, private collectors, 
gallery owners, curators, artist estates and foundations.

Our creative team produces exquisite events that are 
masterfully designed with impeccable attention to 
detail. Whether looking to bring creative ideas to life or 
improve upon an existing framework, we can add- 
value. Using the latest industry technologies, from 
concept development through to production, our global 
knowledge to take your idea and make it reality that will 
surpass your expectations.

At the heart of our philosophy is the devotion to giving 
your residents back invaluable time, so they can 
enrich their lives and focus more on things they love. 
Our attentive lifestyle managers book that dream 
holiday, plan business trips and score last-minute 
tickets to the hottest events.



Packages

By Appointment’s bespoke services are aimed at your residents. They would 
enjoy an enhanced lifestyle and quality of life only associated with 5* Hotels in 
the UAE. The benefits are unprecedented, peeks unmatched and unrivalled 
access to handpicked events and highest level of customer service. This service 
will encompass more than just their lifestyle needs, it will involve their aspirations 
and dreams, while improving their work-life balance. You can live experiences 
you never imagined would be possible on Saadiyat Island.

Our Bespoke Package will include

PERSONALISED 
REQUESTS FOR LUXURY 

ITEMS AND GIFTS

PERSONAL SHOPPER 
AT HAND

SERVICES AVAILABLE 
24/7/365

ACCESS FASHION 
EVENTS

CONFIDENTIAL & 
DISCREET

VERY PROACTIVE AND 
PERSONALISED UNLIMITED REQUESTS WELLNESS AND FITNESS 

CLASSES



Packages

TRAVEL
We offer a much personalised travel 
service which offers benefits with 
thousands of hotels Worldwide. Over time, 
we will understand your specific travel 
requirements, and preferred style of hotels.

RESTAURANTS BOOKINGS
using our restaurant team of culinary 
specialists, we have many fantastic 
relationships with many restaurants and 
will always do our best to get you the table 
you want.

SOURCING TICKETS
We have a fantastic ticketing team to 
source tickets – even if a concert, play, 
sporting event, etc. is sold out, we will do 
our best to assist.

FASHION CONCIERGE
This is a dedicated white-glove service 
which sources highly coveted haute luxury 
products: high-fashion, ready-to-wear, 
haute couture, handbags, watches, fine 
jewellery, shoes, sneakers, perfumes, 
luggage and accessories.



OTHER SERVICES YOU MIGHT LIKE TO BOOK

CHAUFFEUR & GROUP 
TRANSPORT SERVICES

LAUNDRY SERVICES
Accessory Refurbishment & 
Household Item Cleaning

PET CARE
Pet Sitting, Pet Boarding, 
Training, Walking & Grooming

FLOWERS DELIVERY

EVENTS MANAGEMENT
Birthdays & Celebrations, 
Themed Parties, Get Togethers, 
Weddings & Corporate Events

HOME BEAUTY 
TREATMENTS

EVENT FURNITURE 
RENTAL

GOLF LESSONS

ACCESS TO
SAADIYAT BEACH CLUB

CATERING & 
COOKING CLASSES

HOME SPA
& MASSAGE

PERSONAL 
SHOPPER

AZURE 1 BUILDING      azure1@provis.ae     02 8156420

AZURE 2 BUILDING      azure2@provis.ae     02 8156421

AZURE 3 BUILDING      azure3@provis.ae     02 8156422

LILAC 4 BUILDING      lilac4@provis.ae     02 8156423

LILAC 5 BUILDING      lilac5@provis.ae     02 8156424

LILAC 6  BUILDING      lilac6@provis.ae     02 8156425

TURQUOISE 7 BUILDING    turquoise7@provis.ae    02 8156426

TURQUOISE 8 BUILDING     turquoise8@provis.ae    02 8156427

TURQUOISE 9 BUILDING    turquoise9@provis.ae   02 8156428

For Booking & Information


